COVID-19 Rules
The Team at the Kings Arms have all participated in a thorough Covid-19 Risk Assessment to
ensure the safety of our customers and our team.
Potential risks have been identified and steps have been undertaken to minimise these.
Anyone showing any potential Covid -19 symptoms should stay at home.
Signage instructions must be adhered to.
Handwashing facilities have been installed throughout the building and must be used.
Additional surface cleaning has been initiated.
Activities that cannot be undertaken adhering to the one metre plus ruling have been
minimised and additional mitigation measures have been introduced.
All customers are required to provide contact details which will be held for 21 days.
Customers are encouraged to pre-book to avoid disappointment and provide contact details
and pre-orders if possible, at the time of making a reservation.
The occupancy levels are restricted to help facilitate social distancing.
All customers must adhere to the one metre plus ruling
A one-way system for circulation has been adopted as far as possible. And where customers
or staff have to pass by each other in close proximity they should pass back-to-back.
Table sizes are limited to six customers from no more than two households.
Seating areas are not to be changed to facilitate larger groups or more than two households
gathering.
No service will be provided or standing permitted at the bar.
All orders and payments are to be made at the table.
Please advise of condiment requirements at the time of order.
Please place empty glasses and plates etc at the end of the table to assist with clearance.
Customers should ensure that when using the toilet areas they only enter when not being
used by other customers. A one in, one out policy is to be adhered to. Queuing is to be kept
to a minimum and the one metre plus ruling adopted.

Customers are responsible for supervising their children and ensuring dogs are kept on a
lead and under control. Children must remain seated with their guardians and are not
allowed to mix with other groups or use the play area.
In the advent of adverse weather conditions, outside customers will only be accommodated
indoors if the one metre plus social distancing can be complied with.

These are difficult times but by complying with the above
and working together we will get through these unprecedented circumstances.
Please be considerate to our staff and other customers and
patient with us as we are all doing our best to make your visit
as safe, comfortable, and enjoyable as possible
Jano

